TERMS AND CONDITIONS

Full payments must be made at the time of booking or ‘top-up’- no reservations or bookings can be made without payment.
If a swimmer is not able to attend their scheduled session for any reason and they miss the lesson they can check the availability for a make-up class
directly with the instructor. There is a maximum of 2 make-up classes permitted within a block of 12 sessions each class must be made up within 2
weeks of the session missed.
Please note a make-up class is not a credit – all classes must be completed within 12 weeks of the continuous program operating.
We have small groups of maximum 4 swimmers: 1 instructor and the junior lesson are 30 minutes each session and adults are 45 minutes in duration.
There is no credit or reimbursement of fees for group sessions unattended. If swimmers do not attend their scheduled session they miss the lesson
or they can check the availability for a make-up class with your instructor.
For private classes, in the event of injury or illness a minimum of 24 hours’ notice is required for cancellation.
Swimmers must ensure they attend all sessions. Please ensure children aged 7 and under are supervised by an adult to the registration table at the
lesson time, children at this age often don't know when their lesson is starting and cannot be expected to get themselves there.
Notification by the student/parent of inability to attend a class/session is requested as a courtesy to the instructor. Swimmers who miss more than 2
consecutive sessions must show a medical note. Non-attendance will cause a swimmer to fall behind which, in turn, affects the whole group. Too
many sessions not attended may result in a change of group or suspension until the following term to ensure maximum learning environment within
our swimming program.
It is advised that swimmers attend one swimming program as it has been proved that different approaches from more than one coach at one time are
detrimental to the swimmers progress.
Swimmers are requested to be ready for the lesson (with their hat and goggles on) 5 minutes prior to the lesson. If a swimmer is more than 5 minutes
late to the session s/he may not be allowed to join the class as it can be disruptive to the other learners.
Swimmers must behave in a manner acceptable to the swim instructor and that unsuitable behavior may result in his/her expulsion from further
participation in the swimming program, without further notice or refund at the discretion of The Swim Academy.
Further to recent NSPCC advice we are required to inform parents and guardians that there are aspects of our teaching which require a 'hands on'
technique. This type of physical contact between instructors and swimmers will be in full view and will be used for the following reasons:
•

Where is essential to support the swimmer during the early stages of learning a skill for safety reasons

•

To develop the skill and technique (e.g. placing the swimmer in the correct position/posture)

•

To prevent an injury To administer first aid to an injury

Please let us know on joining the program if you are uncomfortable with any aspect of this teaching technique.- Be part of the team. Stay with the
Club squad on poolside. If you leave poolside for any reason you must tell one of the coaches where you are going.
I agree to give my consent for videos/photographs to be taken of me/my swimmers during the swim sessions when necessary and for this to be used
for training and/or marketing purposes.
For personal protection photographs are not permitted to be taken by parents/guardians/friends of any swimmers in the water without written
permission from The Swim Academy management.
I have read, understood and agree to the above terms and conditions extracted from The Swim Academy by Fitness First.

اﻟﺸﺮوط واﺣﻜﺎم

ﻳﺠﺐ ﺳﺪاد اﻟﺪﻓﻌﺎت ﺑﺎﻟﻜﺎﻣﻞ ﻋﻨﺪ اﻟﺤﺠﺰ أو اﻟﺘﺴﺠﻴﻞ وﻻ ﻳﻤﻜﻦ ﺗﺴﺠﻴﻞ اﻟﺤﺠﻮزات ﺑﺪون اﻟﺪﻓﻊ.
إذا ﻛﺎن اﻟﺴﺒﺎح ﻏﻴﺮ ﻗﺎدر ﻋﻠﻰ ﺣﻀﻮر أﺣﺪ اﻟﺠﻠﺴﺎت اﻟﻤﺠﺪوﻟﺔ ي ﺳﺒﺐ وﻟﻢ ﻳﺘﻤﻜﻦ ﻣﻦ ﺣﻀﻮر اﻟﺪرس ،ﻓﺈﻧﻪ ﻳﻤﻜﻨﻪ اﻟﺘﻮاﺻﻞ ﻣﻊ اﻟﻤﺪرب ﻣﺒﺎﺷﺮة واﻟﺘﺤﻘﻖ ﻣﻦ إﺗﺎﺣﺔ
ﺟﻠﺴﺔ ﺑﺪﻳﻠﺔ أﺧﺮى .ﻳﺴﻤﺢ ﻓﻘﻂ ﺑﺠﻠﺴﺘﻴﻦ ﻛﺤﺪ أﻗﺼﻰ ﻋﻮﺿﺎ ﻋﻦ اﻟﺠﻠﺴﺎت اﻟﻔﺎﺋﺘﺔ ﺧﻼل اﻻﺛﻨﻰ ﻋﺸﺮ ﺟﻠﺴﺔ وﻳﺠﺐ إﺟﺮاء اﻟﺠﻠﺴﺔ ﻓﻲ ﻏﻀﻮن أﺳﺒﻮﻋﻴﻦ ﻣﻦ اﻟﺠﻠﺴﺔ
اﻟﻔﺎﺋﺘﺔ.
ﻳﺮﺟﻰ اﻟﻌﻠﻢ أن اﻟﺤﺼﺔ اﻟﺒﺪﻳﻠﺔ ﻻ ﺗﻌﺘﺒﺮ رﺻﻴﺪ داﺋﻦ ﻟﺤﺴﺎب اﻟﺴﺒﺎح -وﻳﺠﺐ إﻛﻤﺎل ﺟﻤﻴﻊ اﻟﺤﺼﺺ ﻓﻲ ﻏﻀﻮن  12أﺳﺒﻮع ﻣﻦ ﺗﺸﻐﻴﻞ اﻟﺒﺮﻧﺎﻣﺞ اﻟﻤﺴﺘﻤﺮ.
ﻟﺪﻳﻨﺎ ﻣﺠﻤﻮﻋﺎت ﺻﻐﻴﺮة ﻣﻜﻮﻧﺔ ﻣﻦ  4ﺳﺒﺎﺣﻴﻦ وﻣﺪرب واﺣﺪ .ﻣﺪة درس ﻟﻠﺼﻐﺎر  30دﻗﻴﻘﺔ ﻟﻜﻞ ﺟﻠﺴﺔ وﺧﻤﺴﺔ وأرﺑﻌﻮن دﻗﻴﻘﺔ ﻟﺠﻠﺴﺔ اﻟﻜﺒﺎر.
ﻻ ﻳﺘﻢ اﺋﺘﻤﺎن أو ﺳﺪاد رﺳﻮم ﺟﻠﺴﺎت اﻟﻤﺠﻤﻮﻋﺔ اﻟﺘﻲ ﻟﻢ ﻳﺤﻀﺮﻫﺎ اﻟﺴﺒﺎح .وﻓﻲ ﺣﺎﻟﺔ ﻋﺪم ﺣﻀﻮر اﻟﺴﺒﺎﺣﻴﻦ ﺟﻠﺴﺎﺗﻬﻢ اﻟﻤﺠﺪوﻟﺔ ﻓﻬﺬا ﻳﻌﻨﻲ ﻋﺪم ﺣﻀﻮر اﻟﺪرس أو
ﻳﻤﻜﻨﻬﻢ اﻟﺘﻮاﺻﻞ ﻣﻊ اﻟﻤﺪرب واﻟﺘﺤﻘﻖ ﻣﻦ إﺗﺎﺣﺔ ﺟﻠﺴﺔ ﺑﺪﻳﻠﺔ أﺧﺮى.
ﺑﺎﻟﻨﺴﺒﺔ ﻟﻠﻔﺼﻮل اﻟﺨﺎﺻﺔ ،ﻓﻲ ﺣﺎﻟﺔ إﺻﺎﺑﺔ اﻟﺴﺒﺎح أو ﻣﺮﺿﻪ ،ﻳﺠﺐ ﻋﻠﻰ اﻟﺴﺒﺎح إرﺳﺎل إﺧﻄﺎر ﺑﻤﺪة  24ﺳﺎﻋﺔ ﺑﺤﺪ أدﻧﻰ ´ﻟﻐﺎء اﻟﺪرس.
ﻳﺠﺐ ﻋﻠﻰ اﻟﺴﺒﺎﺣﻴﻦ ﺣﻀﻮر ﺟﻤﻴﻊ اﻟﺠﻠﺴﺎت .وﻳﺮﺟﻰ اﻟﺘﺄﻛﺪ ﻣﻦ إﺷﺮاف ﺷﺨﺺ ﺑﺎﻟﻎ ﻋﻠﻰ اﻃﻔﺎل اﻟﺒﺎﻏﻴﻦ ﻣﻦ اﻟﻌﻤﺮ  7ﺳﻨﻮات ﻓﺄﻗﻞ ﺑﺨﺼﻮص ﺟﺪول اﻟﺘﺴﺠﻴﻞ ﻓﻲ
وﻗﺖ اﻟﺪرس ،وذﻟﻚ ن اﻃﻔﺎل ﻓﻲ ﻫﺬه اﻟﻌﻤﺮ أﺣﻴﺎﻧﺎ ﻻ ﻳﻌﺮﻓﻮن ﻣﺘﻰ ﺳﺘﺒﺪأ دروﺳﻬﻢ وﻻ ﻳﻤﻜﻦ ﺗﻮﻗﻊ ﺣﻀﻮرﻫﻢ ﺑﺄﻧﻔﺴﻬﻢ.
ﻳﺘﻄﻠﺐ ﻣﻦ اﻟﻄﺎﻟﺐ /اﻟﻮاﻟﺪ إرﺳﺎل إﺧﻄﺎر ﻳﻔﻴﺪ ﺑﻌﺪم ﺣﻀﻮر اﻟﺴﺒﺎح اﻟﻔﺼﻞ /اﻟﺠﻠﺴﺔ وذﻟﻚ ﻋﻠﻰ ﺳﺒﻴﻞ اﻻﺣﺘﺮام ﻟﻠﻤﺪرب .وﻳﺠﺐ ﻋﻠﻰ اﻟﺴﺒﺎح اﻟﺬي ﻳﺘﻐﻴﺐ أﻛﺜﺮ ﻣﻦ
ﺟﻠﺴﺘﻴﻦ ﻣﺘﺘﺎﻟﻴﺘﻴﻦ إﺣﻀﺎر إﺧﻄﺎر ﻃﺒﻲ .وﺳﻴﺘﺴﺒﺐ ﻋﺪم ﺣﻀﻮر اﻟﺠﻠﺴﺎت ﺗﺄﺧﺮ اﻟﺴﺒﺎح ،وﻓﻲ اﻟﻤﻘﺎﺑﻞ ،ﺳﺘﺘﺄﺛﺮ اﻟﻤﺠﻤﻮﻋﺔ ﺑﺎﻟﻜﺎﻣﻞ .وﻗﺪ ﻳﺘﺴﺒﺐ ﻋﺪم ﺣﻀﻮر اﻟﻌﺪﻳﺪ ﻣﻦ
اﻟﺠﻠﺴﺎت ﺗﻐﻴﻴﺮ اﻟﻤﺠﻤﻮﻋﺔ أو ﺗﻌﻠﻴﻘﻬﺎ ﺣﺘﻰ اﻟﻔﺼﻞ اﻟﺪراﺳﻲ اﻟﺘﺎﻟﻲ ﻟﻀﻤﺎن ﺑﻴﺌﺔ ﺗﻌﻠﻢ ﻣﺜﺎﻟﻴﺔ داﺧﻞ ﺑﺮﻧﺎﻣﺞ اﻟﺴﺒﺎﺣﺔ ﺧﺎﺻﺘﻨﺎ.
ﻳﻨﺒﻐﻲ ﻋﻠﻰ اﻟﺴﺒﺎﺣﻴﻦ ﺣﻀﻮر ﺑﺮﻧﺎﻣﺞ ﺳﺒﺎﺣﺔ واﺣﺪ ﻧﻪ ﺛﺒﺖ أن اﺧﺘﻼف اﻟﻤﻨﺎﻫﺞ ﻛﺜﺮ ﻣﻦ ﻣﺪرب ﻓﻲ وﻗﺖ واﺣﺪ ﻳﺆﺛﺮ ﺑﺸﻜﻞ ﺳﻠﺒﻲ ﻋﻠﻰ ﺗﻘﺪم اﻟﺴﺒﺎﺣﻴﻦ.
ﻳﻄﻠﺐ ﻣﻦ اﻟﺴﺒﺎﺣﻴﻦ أن ﻳﻜﻮﻧﻮا ﺟﺎﻫﺰﻳﻦ ﻟﺘﻠﻘﻲ اﻟﺪرس )ارﺗﺪاء ﻗﺒﻌﺔ وﻧﻈﺎرات واﻗﻴﺔ( ﻓﻲ ﺧﻼل  5دﻗﺎﺋﻖ ﻗﺒﻞ ﻣﻮﻋﺪ اﻟﺪرس .إذا ﺗﺄﺧﺮ اﻟﺴﺒﺎح أﻛﺜﺮ ﻣﻦ  5دﻗﺎﺋﻖ ﺑﻌﺪ ﺑﺪأ
اﻟﺪرس ،ﻗﺪ ﻻ ﻳﺴﻤﺢ ﻟﻠﺴﺒﺎح/اﻟﺴﺒﺎﺣﺔ دﺧﻮل اﻟﻔﺼﻞ ن ذﻟﻚ ﻗﺪ ﻳﺸﺘﺖ اﻧﺘﺒﺎه اﻟﻤﺘﻌﻠﻤﻴﻦ اÃﺧﺮﻳﻦ.
ﻳﺠﺐ أن ﻳﻜﻮن ﺳﻠﻮك اﻟﺴﺒﺎﺣﻴﻦ ﺗﺠﺎه ﻣﺪرب اﻟﺴﺒﺎﺣﺔ ﻣﻘﺒﻮل وﻗﺪ ﻳﻨﺘﺞ ﻋﻦ ﺳﻮء ﺳﻠﻮك اﻟﺴﺒﺎح /اﻟﺴﺒﺎﺣﺔ ﻃﺮده/ﻃﺮدﻫﺎ ﻣﻦ اﻟﻤﺸﺎرﻛﺎت اﺧﺮى ﻓﻲ ﺑﺮﻧﺎﻣﺞ اﻟﺴﺒﺎﺣﺔ،
دون إﺧﻄﺎر أو اﺳﺘﺮداد اﻣﻮال ﺑﻨﺎء ﻋﻠﻰ ﻗﺮار أﻛﺎدﻳﻤﻴﺔ اﻟﺴﺒﺎﺣﺔ.
ﻋﻼوة ﻋﻠﻰ ﻧﺼﻴﺤﺔ اﻟﺠﻤﻌﻴﺔ اﻟﻮﻃﻨﻴﺔ ﻟﻤﻨﻊ اﻟﻘﺴﻮة ﺿﺪ اﻃﻔﺎل ،ﻳﺘﻄﻠﺐ ﻣﻨﺎ إﺑﻼغ اÃﺑﺎء واوﺻﻴﺎء أن ﻃﺮق ﺗﺪرﻳﺴﻨﺎ ﺗﺘﻄﻠﺐ أﺳﻠﻮب اﻟﻤﻤﺎرﺳﺔ .وﺳﻴﻜﻮن ﻫﺬا اﻟﻨﻮع اﻟﺬي
ﻳﺘﻀﻤﻦ اﺣﺘﻜﺎك ﺑﺪﻧﻲ ﺑﻴﻦ اﻟﻤﺪرﺑﻴﻦ واﻟﺴﺒﺎﺣﻴﻦ ﻗﻴﺪ ا´ﺷﺮاف اﻟﻜﺎﻣﻞ وﺳﻴﺘﻢ اﺳﺘﺨﺪاﻣﻪ ﻟÇﺳﺒﺎب اﻟﺘﺎﻟﻴﺔ:
•

إذا ﻛﺎن أﻣﺮ أﺳﺎﺳﻲ ﻟﺪﻋﻢ اﻟﺴﺒﺎح ﺧﻼل اﻟﻤﺮاﺣﻞ اوﻟﻰ ﻟﺘﻌﻠﻢ اﻟﻤﻬﺎرة ﺳﺒﺎب اﻟﺴﻼﻣﺔ.

•

ﻟﺘﻄﻮﻳﺮ اﻟﻤﻬﺎرة واﺳﻠﻮب )أي أﻧﻪ وﺿﻊ اﻟﺴﺒﺎح ﻓﻲ اﻟﻤﻜﺎن /اﻟﻮﺿﻊ اﻟﺼﺤﻴﺢ)

•

ﻟﺘﺠﻨﺐ اﻟﺘﻌﺮض ﻟÈﺻﺎﺑﺎت وﻋﻤﻞ ا´ﺳﻌﺎﻓﺎت اوﻟﻴﺔ ﻟﻠﻤﺼﺎﺑﻴﻦ

ﻳﺮﺟﻰ إﻋﻼﻣﻨﺎ ﻋﻨﺪ اﻻﻟﺘﺤﺎق ﺑﺎﻟﺒﺮﻧﺎﻣﺞ إذا ﻛﻨﺖ ﻣﻨﺰﻋﺞ ﻣﻦ أي أﻣﺮ ﻳﻨﻄﻮي ﻋﻠﻴﻪ أﺳﻠﻮب اﻟﺘﺪرﻳﺲ .ﻛﻦ ﺟﺰءا ﻣﻦ اﻟﻔﺮﻳﻖ وﻛﻦ ﻣﻊ ﻓﺮﻳﻖ اﻟﻨﺎدي ﻋﻠﻰ ﺟﺎﻧﺐ ﺣﻤﺎم اﻟﺴﺒﺎﺣﺔ .وإذا
ﻛﻨﺖ ﺗﺮﻳﺪ اﻟﻤﻐﺎدرة ﺑﻌﻴﺪا ﻋﻦ ﺣﻤﺎم اﻟﺴﺒﺎﺣﺔ ﻳﺠﺐ ﻋﻠﻴﻚ إﺑﻼغ أﺣﺪ اﻟﻤﺪرﺑﻴﻦ إﻟﻰ أﻳﻦ ﺳﺘﺬﻫﺐ.
أواﻓﻖ ﻋﻠﻰ ﺗﺼﻮﻳﺮ ﻣﻘﺎﻃﻊ اﻟﻔﻴﺪﻳﻮ /اﻟﺘﻘﺎط اﻟﺼﻮر ﻟﻲ  /اﻟﺴﺒﺎﺣﻴﻦ اﻟﺘﺎﺑﻌﻴﻦ ﻟﻲ ﺧﻼل ﺟﻠﺴﺎت اﻟﺴﺒﺎﺣﺔ ﻋﻨﺪ اﻟﻀﺮورة واﺳﺘﺨﺪاﻣﻬﺎ ﻏﺮاض اﻟﺘﺪرﻳﺐ و /أو اﻟﺘﺴﻮﻳﻖ.
ﻻ ﻳﺴﻤﺢ ﻟﻠﻮاﻟﺪﻳﻦ /اوﺻﻴﺎء /أﺻﺪﻗﺎء اﻟﺴﺒﺎﺣﻴﻦ اﻟﺘﻘﺎط اﻟﺼﻮر ﻓﻲ اﻟﻤﻴﺎه دون إذن ﻛﺘﺎﺑﺔ ﻣﻦ إدارة أﻛﺎدﻳﻤﻴﺔ اﻟﺴﺒﺎﺣﺔ وذﻟﻚ ﻟﻠﺤﻤﺎﻳﺔ اﻟﺸﺨﺼﻴﺔ.

ﻗﺮأت وﻓﻬﻤﺖ وواﻓﻘﺖ ﻋﻠﻰ اﻟﺸﺮوط واﺣﻜﺎم اﻟﻤﺬﻛﻮرة أﻋﻼه اﻟﻤﻘﺘﻄﻔﺔ ﻣﻦ أﻛﺎدﻳﻤﻴﺔ ﻓﻴﺘﻨﺲ ﻓﻴﺮﺳﺖ ﻟﻠﺴﺒﺎﺣﺔ.

